
Organized by

4 Day Intensive Workshop on 

WHEN : 20th, 21st, 27th, 28th July 2013 

FOR WHOM

Industry professionals wishing

0830-1900 hrs. 

LEARN

Philosophy and principles of Total Industry professionals wishing 
to expand their skill sets 
Entrepreneurs & Students

Philosophy and principles of Total 
Quality Management (TQM); 

Impact on organizations, meeting 
quality expectations as defined by 
the customer; primary elements ofthe customer; primary elements of 

TQM; methods and tools of 
implementing TQM; common TQM 

practices; benefits of a TQM 

CONTACT : 
Lipika Biswas

| d k@ i

program. 

More details and registration

venturecenter.co.in/eworkshops

020-25865877 | eventsdesk@venturecenter.co.in


